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MSQ4.1 — Utilization Management Process Visual

Below is a visualization of our Utilization Management Process.
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Proactively determine product
or group of products to develop
UM based upon:

a. Horizon scanning and drug
pipeline management

b. New FDA drug safety warnings

c¢. High-cost medications with
narrow FDA indications

d. Large potential for off-label,
unproven use, or abuse

e. Recommendations by State
Advisory Board

f. Population analytics

g. Promote less costly, equally
efficacious medications
through step therapy
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Reviewed by State for approval
and then subsequently reviewed
by State Advisory Board for
approval (as required)

-
*

v
Operationalize Utilization
Management Strategies and

maintain protocols in
web-based versions
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Clinical Pharmacist conducts
research utilizing peer-reviewed
medical literature, nationally
recognized treatment guidelines,
FDA information, pharmaceutical
information, and utilization reports,
audit reviews, and state direction

Upon receipt of documentation
and letters of medical necessity
for review, Optum Rx will
maintain documentation and
utilize Utilization Management
algorithm for review per state
requirements for PA denial
review and second level Appeal
review
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Optum Rx FFS Clinical Pharmacist
develops clinically robust
customized criteria
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Quality assessment of
Utilization Management Review
(all existing PAs reviewed at
least annually) and review

of analytics and reporting for
effectiveness of utilization
management strategies




